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Evergreen Adventure Camp Registration Day 
Tips and FAQ 

Registration Day: January 21, 2019 at 12PM 

Camp Office Contact Information: 416-596-1495 x 252 
camp@evergreen.ca  

Please review this document to improve your overall experience on registration day. If you 
have questions prior to registration day, we’d be happy to answer them. On January 21, we will do our 
best to assist as many people as possible but may not be able to provide immediate assistance with 
the registration system. We appreciate your patience in advance with the CampBrain system and our 
camp office on registration day.  

Frequently Asked Questions 
 
What is CampBrain? 

- CampBrain is our online registration system.  

What is the difference between Explorer and Adventurer programs? 

- Explorer programs are one week long and adventurer programs are two weeks long.  

My child is younger than their classmates but I want them in the same group as their friends, what 
should I do? 

- Our registration system calculates groups based on age, not grade. If you feel that your child 
would excel in a different age group, please be in touch with the camp office prior to 
registration day in order to determine the best course of action with the Camp Director. 
Changes to groups are much harder to facilitate after registration is complete. Please note, 
friend requests are not guaranteed.  

How do I register multiple children at once? What is the best way for them to attend the same weeks 
of camp? 

- To register two children at once, place all of their sessions in your cart before filling in their 
forms. See the how-to guide below for detailed instructions.  

While I’m filling out all the forms, will my spot be held? 

- Yes! Once you have camp sessions in your cart, they will be held for 30 minutes, giving you 
ample time to fill out the forms and make your payment.  

Do you accept registrations over the phone? 
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- We will be available by phone on registration day to help with any technical issues. We are not 
able to take registrations over the phone on January 21st, 2019. If you are unable to get 
through on the phone lines, please leave a voicemail and we’ll do our best to get back to you 
as soon as possible.  

Do I have to decide at the time of registration if I want Extended Care? 

- No need, we can easily add your camper into Extended Care at a later date. Conversely, we can 
always remove extended care for no extra charge.  

Is there a limit on the number of weeks I can register for? 

- Yes, new in 2019, campers can only attend Evergreen Adventure Camp for a maximum of 4 
weeks throughout the entire summer.  

All the sessions were full when I signed in, did I miss an advance registration date? 

- There is no advance registration for Evergreen camps. All sessions truly fill up within minutes. 
Please sign up for a waitlist if you find that all sessions were full upon signing into CampBrain. 
We offer waitlist spots based on the date and time stamp of the registration, so the sooner you 
get on a waitlist the better.  

When I go on CampBrain before the registration date, why aren’t the camps visible to me? 

- The Summer Camp sessions will only go live on January 21, therefore they won’t be visible to 
you beforehand.  

How does the waitlist work? 

- Feel free to email the camp office to inquire about your camper’s spot on the waitlist. Once a 
spot is available you have one week to confirm registration, please ensure the email on your 
CampBrain account is accurate. Rest assured, we will be in touch as soon as a spot is available 
for you! Please note, priority will be given to those campers who already have siblings 
registered in a session. 
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How to Guide for Camp Registration 
 

PRIOR TO REGISTRATION DAY 
 

1. Create your CampBrain household account.  
o To create a new CampBrain account, click here.  
o If you have registered for our programs before, we recommend testing your CampBrain 

account password to ensure it a smooth login experience on registration day.  
 

2. Verify your household information. Once you are logged in, scroll to the bottom of the 
homepage and click “Manage People and Household Information”. Most importantly, please 
ensure your camper’s birth date(s) is/are correct! Birthdates are the only way CampBrain will 
populate the sessions available to your camper. 
 

 
 

3. Read our session breakdown calendar to decide which sessions you are interested in 
registering for. If you have any questions about our session offerings, please don’t hesitate to 
reach out.  
 

4. Practice makes perfect. Feel free to test our online registration system by going through the 
motions of registration with another program.  

 

 

https://evergreen.campbrainregistration.com/
https://www.evergreen.ca/evergreen-brick-works/children-youth/day-camps/evergreen-adventure-camp/
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ON REGISTRATION DAY 
 

1. Take a deep breath! Before you know it, your camper will be connecting with the outdoors, our 
community and themselves while exploring the endless trails and waterways of the Don Valley 
 

2. When our website reaches the maximum number of users who are allowed to register 
simultaneously, the following message appears on your screen: 
 

 
 
This throttle temporarily disables the ability for newly arrived users to log in. This ensures 
users who are already registering will enjoy a smooth and error-free experience. Please 
continue to refresh your page and wait patiently.  
 

3. Once space becomes available on our registration site, the above message will disappear 
automatically and you will be allowed to log in on this page:  
 

 
 

4. Select the child(ren) you would like to register for camp programs. Prior to registration day, 
you should have already created profiles for all the members of your household.  
*If you are registering multiple children, ensure you check the names of all those you 
wish to register for camp.  
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5. Choose your session(s) and add them to your cart. Please note: 
a. CampBrain will automatically filter camp sessions visible to you based on your child’s 

age at the start of each session.  
b. Campers may attend a maximum of 4 weeks throughout the summer.  
c. If the sessions you were interested in are full, please add your name to the waitlist 

immediately.  

*Switch between children by using the tab at the top or bottom of the page 

 

 
6. Click continue to complete all your forms for each camper. Your cart will hold the camp 

sessions selected for 30 minutes while you fill out the forms. Ensure all forms are marked 
completed as seen below before proceeding:  
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7. Review your application, complete your payment using a major credit card and submit your 
application! Now congratulate yourself for taking one step towards connecting your child to 
nature √  
 

8. If you try to immediately view your registration details after submitting, you may encounter 
the processing message. This simply means that CampBrain has received the registration, all is 
well, and the system is working on organizing the submission details in the background.  

 


